COUNCIL / UTILITY

Extent of metering/usage
Monetlsed Customers are metered but Cha r‘ngg Customers have an understanding that water resources are Metered and

comms/engagement has been finite and water servicing costs money. Metering has been or is
limited to water pricing, restrictions

Wa te r and/or miner behaviour change.

being rolled out. Water conservation/efficiency is on the d
communications and engagement agenda outside of water E ngage
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Water literacy is low and limited attempts

0 l.lt Of Sight, have been made to promote it.

Communications related to water

0 ut Of m i n d conservation have been limited to water

restrictions, if any. Mo metering.

education programme is (or has been) in place. The case
for water efficiency /conservation beyond water

restrictions is actively being made. the M i nd
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’ Customers are not yet metered but an active water wa ter o n



