CUSTOMER BASE / COMMUNITY

Don't give much thought to water supplies. They WI | || ngness to Pay Understand the importance of water conservation and are

- -
I nd Iffe rentl take water availability for granted and may not willing to pay for their water usage. They are more likely to take su ppo rtlve

actively engage with water-saving behaviors. active steps to reduce water consumption, such as fixing leaks,
using water-efficient appliances, and adopting water-saving

U nawa re behaviors.
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Willingness
to Forgo

L -
Res I Sta n t/ Strongly opposed to water Open to saving water but are apprehensive about water C a u tl 0 u SI

conservation/regulation/charges. They may view water as restrictions and charges. They may be concerned about

-
o p pos e d a fundamental right and resist any attempts to centreol or privatisation/commedification, feeling that water is a basic S ke ptl ca I

monetize it. necessity that should be freely available.




