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Insights from Stormwater 
Management Framework

• Pivotal milestone

• Foster collaboration

• Sparks positive change 



Wellington Water 
Creating excellence in three waters services so our communities can prosper

• Assets owned by councils, we manage and deliver services

• Water and wastewater management is more defined 

• Stormwater management is more complex



Purpose of framework

• Document stormwater management services

• Identify opportunities 

• Facilitate transition 



Human-Centred
Design Approach

Mindset

• Open mind set

• Capture things you couldn't in other forms

• Holistic view of everything



Insights

• Everybody has a part to play

• An emphasis on conveyance

• Conflict between growth and stormwater management

• Hidden value in stormwater models

• National standards need a local lens

• Emergency management is a separate kettle of fish
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• Collective responsibility

• Watercourses Agreement – GWRC 

and councils

• Collaboration is vital

Everybody has a part to play
Roles and Responsibilities



An emphasis on conveyance

• Capture and convey

• Level of service change

• Stormwater asset planning is tricky



Growth vs Stormwater 
management
• Gaps in hydraulic neutrality

• Developers need support

• Acceptable solutions for developers



Embracing change
• Empower citizens to help

• Adaptability is important

• Elevating levels of service

• Everybody is responsible and collaboration is vital

• Recognise indigenous wisdom

• Take a stand on climate change
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Empower communities

• Engaging communities to help

• Example: Adopt-a-Drain

• Connecting with the network

• Keeping waterways clean and reducing 

flooding



Elevate service

• Challenges in existing developments

• Impact of recent weather events 

• Proactive recovery strategies

• Align with Insurance retreat/climate change 

• Balance investment for water quality



Stormwater certification
• Streamline process for stormwater discharge 

• Increasing water quality requirements

• Example: Stormwater Certification programs 

• Enhances collaboration 

• Evolves with increasing regulations 



Conclusion

• Managing stormwater for 

multiple councils is complex

• Pivotal in Wellington Water’s 

stormwater management

• People at the heart of what we do

• Help improve stormwater management 

across New Zealand
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Thank you!

Questions? Patai?
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