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Our objective

Everyone knows what to do before, during 
and after a flood
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Aims 

• Providing understandable, accessible and helpful information

• Raising awareness of flooding and its associated risks. 

• Communicating who is responsible for managing flood risk and the 

benefits of joint solutions.



Toolbox

Flood Risk 
Videos

Flood Viewer 
Historical 
Extreme 

Events Viewer



Scale of flood risk

Regionally

• Approx 300,000 people live in flood hazard area (floodplains, 
overland flow paths or flood prone areas)

• 1.7 million Aucklanders who could encounter flood hazards

27th January 2023

• 60% of urban area received ≥100 year ARI storm



Flood risk management in Auckland

Average Recurrence Interval (years)
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Hard infrastructure

Primary system

Planning

Building controls

Secondary system

Emergency response

Community Preparedness



The 4 Rs

Recovery

Reduction

Readiness

Response



Current state vs objective



Who?



Everyone



Exposed



High Risk



Who?



Toolbox

Flood Risk 
Videos

Flood Viewer 
Historical 
Extreme 

Events Viewer



Flood Risk video series

Published:

1. How to stay safe during a flood

2. Do’s and don'ts of flooding

In development:

1. About flooding

2. How to prepare your home for flooding





Current options

Geomaps Auckland’s Hazard Viewer



TāmakiMakaurau Auckland Flood Viewer 



TāmakiMakaurau Auckland Flood Viewer 







Clevedon 1966 and 2017





Traditional Channels

• Paid media 

• Print 

• Radio



Digital Channels

• Digital advertising

• Social media



Direct Engagement 

• Community group partnerships 

• Local education events

• Customer visits



What now?

Everyone knows what to do before, during and after a flood



Questions

www.aucklandcouncil.govt.nz/flooding

How to stay safe during a flood: 
https://www.youtube.com/watch?v=8OXFyKGMzxY

Do’s and don’ts of flooding: https://www.youtube.com/watch?v=ZViVMhMPbtY

http://www.aucklandcouncil.govt.nz/flooding
https://www.youtube.com/watch?v=8OXFyKGMzxY
https://www.youtube.com/watch?v=ZViVMhMPbtY
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